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Dear members of the NTU family, 2020-11-13 :ﬂﬁg 60.850+

This week, we lost two of our beloved schoolmates. We all feel deeply pained and saddened by the departure of this loss. Although the university has implemented a variety of channels
to assist our students, faculties, and colleagues in times of need, we still feel sadness and regret that these tragic losses could not be avoided.

Besides grieving this loss, we must face the problem forthrightly to prevent similar tragedies from happening again. As to coping with the many serious problems that concern every
ane of us, the university has made many efforts to arrange channels of support, such as by improving its preventive hardware and safeguarding the physical and mental health of our
students and faculties. Unfortunately, our efforts have not been enough.

Atnoen on November 12, the university invited all of our deans and chairs to discuss this matter. We requested the chair of each department and institute te convey our messages to
every student advisor. Every student advisor should make contact with their advisees as soon as possible to better understand their physical and mental condition, in order to offer them
needed assistance. | sincerely appeal to every beloved student: if you encounter any serious problem or difficulty, do please seek assistance from your adviser, teachers, or the university.
Also, | sincerely hope that every student will care for each other and offer each other support and encouragement.

At present, we need to feel more closely connected. We are all a family; whenever any of you feels the need for care, support, and guidance, the university is always here, ready to
provide the assistance you need. Cherish yourself, your life, care about your schoolmates. Let's face and work through the difficulties together!

Sincerely,

Chung-Ming Kuan
President

Mational Taiwan University
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